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Virtual Volunteer Ambassador Project

THE GOAL:
To recruit individuals or groups of volunteers to “adopt” a shift at CFBNJ’s Hillside, NJ 
warehouse facility. Encourage signing up for a shift as both a social outlet/bonding 
experience for their organization, friends, family, social network as well as giving them 
ownership of the good deed. 

OUTREACH:
•	Graphic(s) on social media platform(s)
•	Text message to contacts
•	Email and/or phone call to individuals and groups

Concentrating on towns that are within a 15-mile radius of the CFBNJ, groups to contact:
•	Churches, temples, other faith communities
•	Alumni Groups
•	Garden Clubs
•	Book Groups
•	Hospital Auzilaries (E.g., Morristown, Overlook, St Barnabas)
•	Civic Groups (E.g., Lions, Rotary, Elks)
•	Sports Teams (adult and teen) *note: we are welcoming volunteers 14 yr. & older only
•	Women’s or indivisible Groups
•	Various community YMCAs, YWCAs , JCCs
•	Girl and Boy Scout troops and councils
•	Cultural Groups and Societies AAUQ, Junior League, Junior Fortnightly
•	Postings on the various women’s FB groups “working moms” etc.



Social Media Graphic Captions

VOLUNTEER OPERATIONS GRAPHIC CAPTION: 
As hunger continues to impact our community, help from volunteers is always needed. The 
Community FoodBank of New Jersey’s Hillside warehouse is open, and volunteers can assist 
in the operations of feeding the 1.2 million food insecure New Jerseyans by going to 
cfbnj.org/volunteer. 

And for those unable to make it to the warehouse in person, there are virtual volunteer 
opportunities now available - support CFBNJ’s mission today by learning more about our 
volunteer ambassador program at cfbnj.org/volunteerambassador.

HUNGER FACTS GRAPHIC CAPTION:
Hunger, more than ever, continues to have an effect on people in every community. At the 
Community FoodBank of New Jersey, volunteers are the backbone of their operations and 
assist in feeding the 1.2 million food insecure residents in the state. If you can help and be a 
part of CFBNJ’s mission, please sign up today at cfbnj.org/volunteer. 

RECIPE GRAPHIC CAPTION:
What are some of your favorite recipes? Join me in sharing one on social media and tagging 
@cfbnj! 

Food has a way of bringing people together, and the Community FoodBank of New Jersey 
works tirelessly to help everyone to experience the joy and connectivity that food and cook-
ing brings. With the support of volunteers, ingredients are provided every day to those in 
need so that they can cook their own favorite recipes, as well. If you would like to be a part 
of CFBNJ’s mission, go to cfbnj.org/volunteer.

Use Hashtags- #WeAreThere #CFBNJ #FoodHelpHope
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Messaging Scripts

TEXT MESSAGE SCRIPT:
At the Community FoodBank of New Jersey, volunteers are the backbone of their operations. 
With your support, feeding the 1.2 million food insecure residents of New Jersey becomes 
possible. Not only is CFBNJ’s Hillside location open for volunteers, but there is now a virtual 
volunteer ambassador program for those unable to make it in person. Be a part of the change 
today- sign up to volunteer at our warehouse at cfbnj.org/volunteer and learn more about 
our volunteer ambassador program at cfbnj.org/volunteerambassador.

EMAIL/PHONE CALL SCRIPT:
Open: Identify yourself as a volunteer calling on behalf of the Community FoodBank of New
Jersey (information about CFBNJ is found in the FY21 Fast Facts sheet)

Reason for outreach: Because corporate and school groups that are historically the back-
bone of our volunteer labor are not available due to COVID-19, for the first time in its history, 
CFBNJ is facing a hands-on volunteer shortage. This is occurring at the same time that de-
mand for food has risen drastically. In order to deal with this crisis, we are actively identifying 
and contacting individuals and groups in surrounding towns and ask them to “adopt” a shift 
at the warehouse in Hillside. One volunteer can feed 500 families in two hours!

The ask: Would you be willing to try to organize a group of friends, family or come in your-
self to help sort and pack food at CFBNJ’s warehouse in Hillside, NJ?

Next steps: If so, please visit cfbnj.org/volunteer to register for a two or three-hour time-slot, 
or reach out to lsnyder@cfbnj.org.

Script for Email follow up: Thank you so much for taking the time to speak to me today 
regarding the Community FoodBank of New Jersey’s volunteer needs. Attached is a flyer with 
details, etc.
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Volunteer Sourcing FAQ’s

1. When can we volunteer?
•	Shifts are Monday – Friday, 9 am – noon and 1 – 3:00 pm
	            Saturdays, 9 am – 11 am and 11:30 am – 1:30 pm

2. Who can volunteer?
•	Volunteer must be at least 14
	 - Individual Teens 14 & 15 years of age do need to be accompanied by a parent/		
             adult guardian, while those 16 years and older may come on their own
	 - Youth groups (schools, teams, clubs) are currently limited to no more than 20 teens             	
             with at least 2 chaperones per shift
•	Individuals, families, and groups of various sizes are welcome

3. What safety measures do you take?
•	No more than 60 volunteers in 285,000 square feet of space
•	Social distancing strictly observed - no more than 15 volunteers in one work area
•	Temperature taken upon entry
•	Masks, gloves, and hand sanitizer provided 
•	COVID-19 waiver required for every volunteer

4. What will volunteers do during their shift?
•	There are several work areas that you may work in including: Box packing (Emergency 

Food Boxes, Family Packs, Senior Boxes), sorting shelf-stable items, packing pasta
•	If your group is larger than 15-20, the group will be split up to adhere to social distancing 

guidelines
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5. Can we post about our volunteering on social media?
•	Yes! We encourage you to post about your volunteer time on social media and tag the
FoodBank

Please note that due to the everchanging nature of COVID some protocols and guidelines 
above may change. Please contact the Volunteer Department at the FoodBank directly with 

any questions. 

Lauren Snyder, Manager of Voluntter Services
lsnyder@cfbnj.org
(908) 440-7161


