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DEAR PARTNER,

We are committed to working with you to support the
health and wellness of your community and site. As part
of our partnership we support you with tools and
materials to support your health and wellness goals. Each
quarter, we share a campaign toolkit on a specific area of
focus.

These campaign toolkits provide resources, learning tools,
and reading materials. We ask that you share the
information with your site attendees. Hang and post
these materials throughout your site to raise awareness
for the topics shared.

This quarter (July-Sept) we have prepared a toolkit for
seniors to improve their smartphone use to make it a less
frustrating experience. In addition to tips for making
smartphones less cluttered and overwhelming, this toolkit
includes examples of accessibility features that may
benefit seniors as their abilities decline with age.
Compared to camera quality or aesthetic changes,
smartphone companies rarely advertise their accessibility
features in marketing, so many seniors may not be aware
of the options they have.

Learning to use technology can also open doors for
seniors to access their healthcare information digitally. By
joining electronic medical record services like MyChart,
seniors can check up to date medication lists, get
appointment reminders, and delegate access to
caretakers.

Nutrition Education Team
Community Food Bank of New Jersey
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SMARTPHONE BASICS

FOR SENIORS

A smartphone can be daunting and frustrating to use. Strategies that
boost ease of use can help seniors take advantage of the positive
features that smartphones offer. Host a group session with tech-
savvy volunteers to help seniors optimize their phones.

i
Text Size Notifications
i0S: » Mute or disable notifications from
Go to Settings > Display & Brightness > non-essential apps so important
Text Size. alerts are not drowned out.
Activate “Bold Text” for clearer letters. e Set up nighttime “Do not Disturb”
Android: modes to give seniors a soothing
Settings > Display > Font Size/Font and break from nonessential buzzes
Screen Zoom. and alerts.
Password Management Clean up home screens
* Keep a private journal in a secure  Asmaller number of essential
place. apps is better than a crowded
e Improve memorability with home screen.
meaningful acronyms or phrases, « Use widgets like weather or
but avoid easy guesses like names reminders to access info without
or birthdays. opening an app.
e Longer passwords are
mathematically more secure. !
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Physical or cognitive impairments are a natural part of aging. Seniors
with recent declines in vision, mobility, or hearing may not be familiar
with the various accessibility features offered by many of the most
popular smartphone brands.

Facial Gesture Prompts

» Project Activate developed by Google

e Touch-free method of communication

» Designed for people with difficulty
speaking or using their hands

Audio accessibility

e Turn on flash notifications. A visual cue may
work better than listening for a buzz or bell.

e Pair hearing aids via Bluetooth.

» Apple’s Sound Recognition feature can help
pick up missed sounds, but this feature is
not sensitive enough for high-risk situations.

Turn your phone into a
; magnifying glass

e Magnifiers are not just for detectives at a
crime scene.

* Apple & Android both have magnifier
apps/widgets that increase visibility of real-
world objects.
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l b i Digital Medication List

» Many seniors carry a written list of medications, which is helpful for urgent care
visits, out-of-network visits, or emergencies.

* However, these lists can be dangerous if not diligently kept up to date. It is
common for doctors to change a medicine’s strength or schedule - are all of
these changes reflected on your seniors’ lists?

» Digital medication lists through EMR apps like MyChart are more reliable because
they are easier to update & can be reviewed by both the patient and the doctor.
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Apply previous tips

here too! Proxy Access

With the senior's consent, a family member

or caretaker can access the medical record
e Set a memorable but secure

password for any digital
medical platform.

to help the senior manage appointments,
request medication refills, and view test

e Ensure health notifications results.
aren’t drowned out by
endless social media On MyChart, set up proxy access by:
notifications. Your menu > Share my record >

* Place health apps front and Friends and family access >

center on uncluttered home
screens.

Invite someone




MyChart Features Youtube: Boomer Tech Show

What You Can Do With MyChart

Apple Accessibility

Youtube: iPhone Basics for
Seniors

Android Accessibility



https://www.mychart.org/Features
https://www.apple.com/accessibility/features/?vision
https://www.android.com/accessibility/

